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Remote MIT is Managed IT Services Provider (MSP): Most managed IT services firms will
guote you a monthly fee based on the number of devices they need to maintain, back-up and
support. In Midwest USA: Michigan (Metro Detroit), Ohio, Indiana, lllinois, that fee is
somewhere in the range of $250-5350 per server, $125.00 to $200 per desktop and
approximately $85.00 - $125.00 per smartphone or mobile device.

What You Should Expect To Pay
For IT Support For Your Firm

Remote MIT charges $75 per computer and $S150 per server per month.

"What Will You Get for Your Money?"

When you hire Remote MIT as your IT consultant firm and sign up for our managed IT services
contract, these are some of the services included:

v’ Security patches applied weekly, if not daily, for urgent and emerging threats
v’ Proactively monitoring workstations and servers for signs of failures
v Optimizing systems for maximum speed
v Documentation & reports of your network,
software licenses, credentials, etc. Qy
v’ Help Desk ticketing and support
With Cybersecurity and Backup packages: =" |T MANAGED
v’ Antivirus updates and monitoring SERVICES -
v' Firewall updates and monitoring )
v" Backup monitoring and test restores

With Professional Exchange Email package:
v' Spam-filter installation and updates

b o B

The following services are NOT Provided but assisted due to the nature of remote services:

X Hardware installations, v" and we assist with configurations, modifications, of new/used
devices ie: servers, PCs, laptops, printers, firewalls, cameras, VOIP phone systems, etc.

X Software licenses, v' and we assist with purchasing, installation, & registration.
Additional services:

[] Special projects - charged separately as IT services or IT Consulting.

Peace Of Mind is just a phone call away...
Contact us today at 321-754-3425 to discuss your Managed IT Services options!
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